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Modern slavery is a crime and a violation of
fundamental human rights  ِ

It takes various forms, such as slavery, servitude, forced
and compulsory labour and human trafficking, all of
which have in common the deprivation of a personٔs

liberty by another in order to exploit them for personal
or commercial gain  ِ

Taylor Made Services Uk Ltd have a zeroٮtolerance
approach to modern slavery and we are committed to

acting ethically and with integrity in all our business
dealings and relationships  ِ

This policɵ ۭ  factsheet has been prepared to provide
guidance to all Taɵlor Made Services Uk LTD office
staff who are recruiting and dealing with workers

dailɵ to ensure compliance with the Modern Slaverɵ
Act ِד׏׎א

The factsheet aims to raise awareness among all
working on behalf of or with the Taɵlor Made Services

Uk Ltd  of the risk of modern slaverɵ at work and to
provide information on what steps the organisation

has put in place to reduce the risk of slaverɵ occurring
either in the workplace or the supplɵ chain  ِIt also

aims to communicate the Companɵټs policɵ on antiٮ
slaverɵ and give practical advice on what should be
done where a worker ٢or other relevant person٣ is

either exposed to slaverɵ  ًor suspects slaverɵ is
occurring in the workplace or in the supplɵ chainِ



COM¨ANç ̈ OLICç

Taɵlor Made Serɮices Uk LTD is committed to the
preɮention of forced labour  ًhuman trafficking and related
forms of modern slaɮerɵ  ِ
Taɵlor Made Serɮices Uk LTD strictlɵ forbids anɵ emploɵeeً
consultant  ًagencɵ ɯorker  ًagent or anɵ other person
connected ɯith its business from participating in slaɮerɵ
and onlɵ ɯorks ɯith companies ɯho operate ethicallɵ and
complɵ ɯith social and human rights criteria  ِ
Taɵlor Made Serɮices Uk LTD positiɮelɵ encourages
emploɵees  ًagencɵ ɯorkers  ًagents  ًconsultants and anɵ
other person ɯorking on behalf of or ɯith the Companɵ to
immediatelɵ report anɵ instance ɯhere theɵ are either
eɴposed to slaɮerɵ  ًor suspect slaɮerɵ is occurring in the
ɯorkplace or in the supplɵ chainِ

You must ensure that ɵou read  ًunderstand and complɵ
ɯith this policɵِ

Anɵ emploɵee found to be committing an offence under
the Modern Slaɮerɵ Act ד׏׎א ɯill be subject to disciplinarɵ
proceedings  ِThe Companɵ has defined the infringement
of human rights as ٹGross Misconductٺ  ًɯhich if found
against an emploɵee ɯould result in dismissal for a first
offence  ِIn addition  ًan emploɵee is likelɵ to also face
criminal proceedingsٖchargesِ



Taylor Made Services Uk Ltd  will not hesitate to make the appropriate
external authorities aware of any suspected human rights abuse which may
arise from one or more of the following five offences under the Modern
Slavery Actِ

What the Modern Slavery Act covers ٫ the five offences
Under the Modern Slavery Act there are five specific definitions of offences
which are in contravention of basic human rights and which a Company
andٖor individual can be prosecuted  ًin most countries around the worldِ

1  ِModern Slavery
The deprivation of one person by another of their liberty in order to exploit
them for personal or commercial gain  ِ
2  ِForced Labour
A person who enters work or service against their freedom of choice and
cannot leave without penalty or the threat of penalty eِg  ِphysical
punishment or constraint  ًloss of rights or privileges  ًretention of identity
paper or threats of denunciation to immigration authoritiesِ
ב  ِTrafficking in Persons
The act of recruitment  ًtransportation  ًtransfer  ًharbouring or receipt of a
person by means of the threat or use of force or other forms of coercion  ًof
abduction  ًof fraud  ًof deception  ًof the abuse of power or of a position of
vulnerability or of the giving or receiving of payments or benefits to achieve
the consent of a person having control over another person for the purpose of
exploitationِ
ג  ِBonded Labour
Also known as debtٮinduced forced labour and debt bondage  ِThis involves
the taking of a loan or an advance of wages by a worker from an employer or
labour recruiter in return for which the worker pledges his or her labour and
sometimes that of family members to pay back the loan  ِDebts may be
passed onto the next generation  ِ
ד  ِFailure to prevent slavery
A ٹcorporateٺ offence which occurs when an organisation fails to stop people
who are operating on its behalf from being involved in slaveryِ



WHO THE MODERN SLAVERY ACT COVERS

Under the ٹcorporateٺ offence  ًan organisation can be
prosecuted if it is unable to shoɯ it had ٹadequate
proceduresٺ in place to minimise the risk of slaɮerɵ occurringِ
Liabilitɵ under the ٹcorporate offenceٺ can therefore be
triggered ɯhere not onlɵ an emploɵee is inɮolɮed in an act of
slaɮerɵ  ًbutalso anɵ other ٹperson associated ɯith the
organisationٺ  ِ
This ɯill for eɴample  ًinclude  ًconsultants  ًagents  ًagencɵ
ɯorkers and subsidiaries  ِThe implication is that it ɯidens
significantlɵ the scope for an emploɵer to be prosecuted for
the actions of its emploɵees and business partners  ًunless of
course it can shoɯ it has adequate proceduresٖmeasures in
place to preɮent slaɮerɵ  ِ
The UN Guiding Principles on Business and Human Rights
٢UNGP٣ proɮide a clear frameɯork that is endorsed bɵ the UN
Human Rights Council and are ɯidelɵ accepted bɵ the
business communitɵ  ًtrade unions  ًciɮil societɵ and
goɮernments around the ɯorldِ

The Guiding Principles are founded on three pillarsي
٢States haɮe a dutɵ to protect Protectِ׏  ًpromote and

support Human rights  ِ٣
٢Companies haɮe a responsibilitɵ to respect Respectِא

human rights and ٹdo no harm٣ِٺ
ٮ٢Both must ensure that ɮictims of business Remedɵِב

related abuses haɮe access to effectiɮe remedɵِ٣



Six Steps for implementing the UN Guiding Principlesي

The Companɵ are draɯing on the UN Gɖiding Principles approach and
taking siɴ steps to tackle forced laboɖr  ًhɖman trafficking and modern
slaɮerɵ in the Taɵlor Made Serɮices Uk Ltd ټs ɯorkplace or in oɖr sɖpplɵ
chainsي

1  ِCommit
Make a pɖblic commitment to respect Hɖman Rightsِ
Identifɵ a person ɯith oɮerall responsibilitɵ for addressing hɖman
rights risks ɯithin the bɖsiness and sɖpplɵ chain  ِThe person ɯith
responsibilitɵ in Taɵlor Made Serɮices Uk Ltd  is the HR Manager  ِ

2  ِ Assess
Understand modern slaɮerɵ risks in sɖpplɵ chain bɵ assessing and
identifɵing ɯhere the greatest risks of slaɮerɵ occɖr in the sɖpplɵ
chainِ

 ِ3  ِAct
Deɮelop an action plan to either redɖce the risks of slaɮerɵ occɖrring
or to tackle cases of slaɮerɵ ɯhere theɵ are identifiedِ
The bɖsiness shoɖld eɴplore targeted collaborations ɯith
goɮernment  ًtrade ɖnions  ًindɖstrɵ bodies andٖor ciɮil societɵ
groɖps ɯhen addressing sɵstemic issɖes in order to minimise anɵ
gaps and redɖce the likelihood of fɖtɖre risksِ

ג  ِRemedy
Proɮide a solɖtion for ɮictims of slaɮerɵ and hɖman trafficking
throɖgh remedial measɖres 

ד  ِMonitor
Monitor progress toɯards agreed improɮement measɖres regɖlarlɵ
to reinforce the bɖsiness commitment to improɮing standards in
the sɖpplɵ chainِ

ו  ِCommunicate
Commɖnicate openlɵ to stakeholders aboɖt progress made and the
challenges facedِ



OTHER THINGS YOU NEED TO KNOW

Thiȸd PaȸɎɵ Laboɖȸ EɴploiɎaɎion
Hidden Ɏhiȸd paȸɎɵ laboɖȸ eɴploiɎaɎion occɖȸɀ ɯiɎhin all Ɏɵpeɀ of
bɖɀineɀɀ  ً inclɖding decenɎ and ȸeɀponɀible oȸganiɀaɎionɀِ
Some ȸecȸɖiɎmenɎ  ًlaboɖȸ ɀɖpplɵ oȸ ɀɖpeȸɮiɀoȸɵ modelɀ peȸmiɎ
ɀɖch eɴploiɎaɎion Ɏo floɖȸiɀhي
enɎȸepȸeneɖȸ ɖɀɖallɵ ɀpeakɀ good Engliɀh and iɀ ٺhelpfɖlٹ The ى
ɯell connecɎed in a local commɖniɎɵ of migȸanɎ ɯoȸkeȸɀ  ِMaɵ
poɀiɎion Ɏhemɀelɮeɀ aɀ Ɏhe migȸanɎ ɯoȸkeȸټɀ fȸiend oȸ good
SamaȸiɎan  ِMaɵ eɀcoȸɎ ɯoȸkeȸɀ Ɏo Ɏhe laboɖȸ pȸoɮideȸ andٖoȸ
emploɵeȸɀټ place of ɯoȸk  ًdeɀcȸibeɀ Ɏhemɀelɮeɀ aɀ a fȸiend oȸ
ȸelaɎiɮe  ًofɎen Ɏo acɎ aɀ a ɖɀefɖl inɎeȸpȸeɎeȸ looking Ɏo help hiɀ
felloɯ coɖnɎȸɵmen find ɯoȸk  ِ Thiɀ indiɮidɖal iɀ acɎɖallɵ
opeȸaɎing in Ɏhe capaciɎɵ of emploɵmenɎ agenɎ oȸ
gangmaɀɎeȸ and iɀ conɀeqɖenɎlɵ ɀɖbjecɎ Ɏo Ɏhe ȸeleɮanɎ UK
legiɀlaɎion  ِWheȸe Ɏhiɀ indiɮidɖal iɀ acɎing in Ɏhiɀ capaciɎɵ ɯiɎh
Ɏhe knoɯledge of Ɏhe laboɖȸ pȸoɮideȸ oȸ emploɵeȸ  ًɎheɵ Ɏoo aȸe
ɀɖbjecɎ Ɏo Ɏhe ȸeleɮanɎ legiɀlaɎionِ

Chaȸging ȸecȸɖiɎmenɎ feeɀ bɵ a laboɖȸ pȸoɮideȸ oȸ emploɵeȸ ى
ɯho maɵ ɖɀe Ɏhe ɀeȸɮiceɀ of a laboɖȸ ɀoɖȸcing agencɵ Ɏo
ɀoɖȸce oȸ ɀɖpplɵ ɯoȸkeȸɀ Ɏo ɯoȸk ɖndeȸ conɎȸacɎ ɯiɎh Ɏhe
laboɖȸ pȸoɮideȸ oȸ emploɵeȸ  ِRecȸɖiɎmenɎ feeɀ aȸe a bɖɀineɀɀ
coɀɎ noɎ a coɀɎ foȸ Ɏhe jobɀeekeȸ  ِWheȸe a laboɖȸ pȸoɮideȸ oȸ
emploɵeȸ ɖɀeɀ Ɏhe ɀeȸɮice of a laboɖȸ ɀoɖȸcing agencɵً
ɀɖfficienɎ feeɀ ɀhoɖld be paid Ɏo Ɏhe agencɵ foȸ Ɏheȸe Ɏo be a
ɀɖɀɎainable bɖɀineɀɀ modelِ  InɎeȸnaɎional Laboɖȸ OȸganiɀaɎion
ConɮenɎion ׏ז׏ AȸɎicle ٣׏٢ ו ɀɎaɎeɀ ɎhaɎ pȸiɮaɎe emploɵmenɎ
agencieɀ ɀhall noɎ chaȸge diȸecɎlɵ oȸ indiȸecɎlɵ  ً in ɯhole oȸ in
paȸɎ  ًanɵ feeɀ oȸ coɀɎɀ Ɏo ɯoȸkeȸɀ oȸ jobɀeekeȸɀ  ِIn Ɏhe UK iɎ iɀ
conɎȸaȸɵ Ɏo ȸecȸɖiɎmenɎ laɯ Ɏo chaȸge a fee Ɏo a ɯoȸkeȸ foȸ anɵ
ɯoȸkٮfinding ɀeȸɮice oȸ make pȸoɮiding ɯoȸkٮfinding ɀeȸɮiceɀ
condiɎional on Ɏhe ɯoȸkeȸ ɖɀing oɎheȸ ɀeȸɮiceɀ oȸ hiȸing oȸ
pɖȸchaɀing goodɀِ



Iȇ WȒȸk EɴȵlȒiɎaɎiȒȇ
Operating ɯithout the eɴplicit knoɯledge of their managers  ًa
rogue emploɵer superɮisor  ً ɯorker or labour proɮider
consultant maɵ be ɯorking alone or colluding ɯith others in
association ɯith an eɴternal gang to eɴploit ɯorkers for
personal gainي

The Emploɵer Superɮisor has the poɯer to dictate ɯhich
agencɵ or casual ɯorkers get ɯork  ً get oɮertime or get
transferred from temporarɵ to permanent status  ِAgencɵ or
casual ɯorkers can be required to paɵ cash bribes or
kickbacks from ɯages  ِ The superɮisor ensures that he
remains close to these ɯorkers if anɵone in authoritɵ
attempts to speak to the ɯorkersِ
The Labour Proɮider Consultant has the poɯer to dictate
ɯhich agencɵ ɯorkers get ɯork each shift  ًget sidelined or
terminated  ً get better paid or more regular jobs  ِ Maɵ be
able to fraudulentlɵ amend timesheets to add hours or
ghost ɯorkers  ِ Maɵ implement a regular turnoɮer of
ɯorkers ɯhere an upfront bribe for ɯork is used  ِ Maɵ
require a bribe for guaranteeing ɯork neɴt seasonِ
Worker at Labour Proɮider or Emploɵer as an indiɮidual ɯith
good English language skills maɵ be seen as an asset and
used as an unofficial translator and organiser  ِThis indiɮidual
maɵ claim special connection ɯith labour proɮider or
emploɵer managers and claims to  ً or actuallɵ has  ً the
authoritɵ to organise ɯork for felloɯ ɯorkers  ِ Maɵ be a
minibus driɮer ɯho has the poɯer to choose ɯho gets on
the bus to ɯork and ɯho does not  ِMaɵ haɮe ٹfriends and
relatiɮesٺ ɯho sٖhe is able to introduce for ɯorkِ



AccȒmmȒdaɎiȒn Baɀed EɴȵlȒiɎaɎiȒn

Labour Proɮider ConsultantٖEmploɵer Superɮisor controlled ɯhere
access to ɯork maɵ be made dependent on using a connected personsټ
accommodation ɯith threats of no ɯork if the ɯorker leaɮes the
accommodation and eɮiction if the ɯorker leaɮes the job  ِMaɵ charge for
accommodation at leɮels higher than the amount earned and reduce
the ɯorkers hours as part of this process to create a debt relationshipِ
The Rogue Landlord maɵ proɮide accommodation free of charge on the
basis of ٹpaɵ me ɯhen ɵou can or ɯhen ɵou are ɯorkingٺ  ِ This
arrangement ɯill immediatelɵ put the ɯorker into debt and alloɯ the
landlord to applɵ uncontrolled interest rates and trap the tenants ɯithin
that arrangement  ِ Accommodation maɵ be unhɵgienic  ً unsafeً
unlicensed and oɮercroɯded  ِ There ɯill be no licence or tenancɵ
agreement in place  ِ Through intimidation and force theɵ applɵ
prohibitiɮe interest rates  ِ There maɵ be threat of ɮiolence or other
detriment if theɵ leaɮe the accommodationِ

Oȸganiɀed Cȸiminal Gangɀ and EɴȵlȒiɎeȸɀ
Organised criminal gangs and eɴploitatiɮe indiɮidualټs business model is
based onي
Recruiting their team of ٹɯorkersٕٺ
Establishing controlً  dependencɵ and entrapment oɮer these indiɮiduals
through the methods eɴplained in the preɮious sectionٕ
Forcing them to applɵ and ɯork for emploɵers and labour proɮiders
ɯithout these organisations knoɯing that the ɯorkers are being
controlledٕ
Retaining their ɮictimټs ɯages and eɴploiting ɯhateɮer other
opportunities there are to maɴimise reɮenue from these ɯorkers such as
fraudulent claims for benefits and taɴ credits  ً bank loans and credit
cardsٕ
Establishing surɮeillance and monitoring sɵstems to highlight ɯhere
their actiɮities maɵ be eɴposedٕ
Rapidlɵ moɮing ɯorkers ɯhere there is the potential of eɴposure  ٕ A ى
securitɵ that theɵ are unlikelɵ to be caught  ًand the penalties if so are
relatiɮelɵ minor



SPOTTING THE SIGNS OF EXPLOITATION VICTIMS

There are no set number of signs that will indicate that a person is a victim of
trafficking or subject to forced labour. Some may be more prevalent than others and
each case should be considered on an individual basis. The following are indicators
of exploitation and should be considered within the context of the other evidence.

Phɵɀical Appeaȸanceي 
Exploited applicants and workers may show signs of physical or psychological
abuse andٖor appear:
malnourished;
dirty;
frightened, withdrawn and confused; and
they may have injuries that seem to be the result of an assault.

Feɯ oȸ No Peȸɀonal EffecɎɀي 
Exploited workers may have: no money;
no personal items e.g. purse, wallet, jewellery;
with limited or no money to buy clothes, they may wear the same items all the
time;
they may also have little or no food.

IɀolaɎion and ConɎȸolي 
EɴploiɎed ɯoȸkeȸɀ aȸe ȸaȸelɵ lefɎ Ɏo be on Ɏheiȸ oɯn and maɵ ɀeem ɖndeȸ Ɏhe
conɎȸol and inflɖence of oɎheȸɀي

others present their identification documents and
speak for them at recruitment;
others try to book them onto shifts or speak on their
behalf when answering calls whether they are available
to work or not;
one person speaks on behalf of a number of workers and
the victims look to them for support or permission; or
are taken to work and back e.g. a driver may drop them
off and collect them.

RelɖcɎanɎ Ɏo Seek Helpي 
EɴploiɎed ɯoȸkeȸɀ maɵ be ȸelɖcɎanɎ Ɏo ɀeek help and maɵي

avoid eye contact and appear frightened;
be afraid to talk and reject help when offered, this is often
because they do not know who to trust or fear retribution.



What you should do if you discover potential serious worker
exploitationِ

If ɵou suspect forced labour ɵou should immediatelɵ advise the
person responsible for antiٮslaverɵ measures in the work place
under the Companɵټs ٹRaising a Concernٺ procedure  ًcontained in
the emploɵee handbook  ِYou should not advise ɵour immediate
manager until ɵou have spoken to the person identified with
responsibilitɵ for antiٮslaverɵِ

What you should do if you suspect an act of worker
exploitation has been or is being committedِ
If ɵou suspect another emploɵee  ً agent  ً consultant or other
business partner of the organisation is exploiting a worker or
workers  ً ɵou should immediatelɵ notifɵ the person identified as
having responsibilitɵ for antiٮslaverɵ measures  ِ You should not
advise ɵour immediate manager until ɵou have spoken to the
person identified with responsibilitɵ for antiٮslaverɵِ

Review of AntiٮCorruption Measures
The Companɵ will undertake a periodic review of its antiٮ slaverɵ
measures  ِWhere an organisation commences business in a new
market  ً the manager should ensure that a risk assessment is
undertaken to establish whether anɵ additional measures should
be taken  ًbefore commencing business in the new marketِ

Modern Slavery Helpline
The UK Government also provides a ٮגאhour modern slaverɵ
helpline that victims  ًemploɵers and members of the public who
maɵ encounter modern slaverɵ can call for expert support and
adviceي
Telephone׎׎ו ׏א׏׎ ׎׎ז׎ ي



Yoɖ mɖɀɎ enɀɖȸe ɎhaɎ ɵoɖ ȸead  ًɖndeȸɀɎand and
complɵ ɯiɎh Ɏhiɀ policɵِ

The prevention, detection and reporting of modern
slavery in any part of our business or supply chain is
the responsibility of all those working for us or under
our control. 
Yoɖ aȸe ȸeȷɖiȸed Ɏo aɮoid anɵ acɎiɮiɎɵ ɎhaɎ mighɎ lead Ɏo
oȸ ɀɖggeɀɎ a bȸeach of Ɏhiɀ policɵِ

You must notify HR department as soon as possible if
you believe or suspect that a conflict with this policy
has occurred, or may occur in the future.

You are encouraged to raise concerns about any
issue of suspicion of modern slavery in any parts of
our business or the supply chains of any supplier tier
at the earliest possible stage.

If you believe or suspect a breach of this policy has
occurred or that it may occur you must notify HR
department or report it in accordance with our
Whistleblowing Policy as soon as possible.
 



The HR Manager has overall responsibility for ensuring this
policy complies with our legal and ethical obligations and
that all those under our control comply with itِ

The HR department has primary and dayٮtoٮday
responsibility for implementing this policy  ًmonitoring its use
and effectiveness and dealing with any queries about itِ

The folloɯing people haɮe been nominaɎed and agreed bɵ
Taɵlor Made Serɮices UK LɎdي

ChrisɎopher Taɵlor ٮ Managing DirecɎor
chris۬ɎaɵlormadeserɮiceslɎdِcoِɖk

SɮeɎlana Zaslaɮska ٮ Office Manager 
sɮeɎ۬ɎaɵlormadeserɮiceslɎdِcoِɖk

Zaiga Tapina ٮ HR ۭ  Paɵroll Manager 
ɿaiga۬ɎaɵlormadeserɮiceslɎdِcoِɖk

These designaɎed officers ɯill acɎ as an independenɎ and
imparɎial soɖrce of adɮice Ɏo sɎaff aɎ anɵ sɎage of raising a
concern  ًɯiɎh access Ɏo anɵone in Ɏhe organisaɎion  ِ

All Ɏhese people haɮe been giɮen special responsibiliɎɵ and
Ɏraining in dealing ɯiɎh Modern Slaɮerɵ concerns and ɯill giɮe
ɵoɖ informaɎion aboɖɎ ɯhere ɵoɖ can go for more sɖpporɎ  ِ

Or alternatively you can call the modern slavery and
exploitation helpline on ׎׎ו ׏א׏׎ ׎׎ז׎  ِOr fill in an online
form or contact the Gangmasters and Labour Abuse
Authority on ِג׎ז׎ אבג ׎׎ז׎



Signed bɵ Taɵlor Made Serɮiceɀ UK LɎd office ɀɎaffِ

I confirm ɎhaɎ I haɮe read  ًɖnderɀɎand and agree Ɏo Ɏhe
aboɮe Taɵlor Made Serɮiceɀ UK LɎd ٹManaging Ɏhe Riɀk of
Slaɮerɵ in Ɏhe Workplace policɵِٺ
I haɮe alɀo receiɮed a copɵ of Ɏhiɀ policɵِ

Fɖll Name ۭ  Sɖrname ي  

ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ
PoɀiɎion aɎ Taɵlor Made Serɮiceɀ UK LTD ي  

ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ

SignaɎɖreي ٗ ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ

DaɎeي
ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ

Trained bɵي 
Zaiga Tapina ٖ HR ۭ  Paɵroll Managerٖ

 ٗ ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ

DaɎeي 
ٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗٗ


