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EÁHICAL Á«ADE



PȒlicɵ SɎaɎeȅeȇɎ
Taɵlor Made Serɮices UK LTD recognises

that oɖr commercial actiɮities haɮe  the

potential impact on oɖr sɖppliers and oɖr

localitɵ  ِ

As a sociallɵ responsible small bɖsiness oɖr

sɖppliers  ًlocal commɖnitɵ and cɖstomers

haɮe a right to eɴpectي 

All ɯorkers inɮolɮed in the deliɮerɵ of serɮices

proɮided bɵ Taɵlor Made Serɮices UK LTD are

treated ɯith fɖll consideration to their basic

hɖman rightsِ 

Taɵlor Made Serɮices UK LTD acts in an ethical

manner aboɮe and beɵond basic legal

reqɖirementsِ 

Taɵlor Made Serɮices UK LTD is therefore

committed to implementing the principles of the

Ethical Trading Initiatiɮe Base Code ٢althoɖgh ɯe

are not members of the ETI٣ِ 

This policɵ sets oɖt Taɵlor Made Serɮices UK LTD

commitment to its sɖppliers and cɖstomersً

setting oɖt the measɖres ɯe are taking to ensɖre

that ɯe are acting in an ethical mannerِ



TaɵlȒȸ Made Seȸɮiceɀ 
UK LTDټɀ CȒȅȅiɎȅeȇɎ

ɎȒ iɎɀ ɯȒȸkeȸɀ aȇd
cɖɀɎȒȅeȸɀي 

Taɵlor Made Serɮices UK LTD recognises that

our ethical and social performance and

reputation is a part of our oɮerall commercial

success  ِ

Emploɵees 
Taɵlor Made Serɮices UK LTD is committed

to ensuring that our emploɵment practices

and the enforcement of corporate

regulations ensure the protection of the

rights of all those ɯho ɯork for usِ In manɵ

areas ɯe aim to operate aboɮe the minimum

standards required bɵ laɯ to ensure our

ɯorkers are safeً reɯarded and ɮaluedِ As

ɯe eɴpand ɯe ɯill be able to offer more

opportunities for our staffِ 

Customers 
Taɵlor Made Serɮices UK LTD is committed

to demonstrating its ethical and social

responsibilitɵ credentials to enable

customers to make informed choices about

ɯhose serɮices theɵ purchaseِ 



TaɵǼȒȸ Made Seȸɮǣceɀ
UK LTD 

EɎǝǣcaǼ TȸadǣȇǕ CȒde Ȓf
PȸacɎǣce 

 Tǝǣɀ CȒde Ȓf PȸacɎǣce aȵȵǼǣeɀ ɎȒ ɀɎaff

dǣȸecɎǼɵ eȅȵǼȒɵed bɵ TaɵǼȒȸ Made

Seȸɮǣceɀ UK LTD Ȓȇ ɎeȅȵȒȸaȸɵ Ȓȸ

ȵeȸȅaȇeȇɎ cȒȇɎȸacɎɀِ

o  No forced, bonded or involuntary labour

shall be used.

o  All employment with Taylor Made

Services UK LTD is freely chosen.

o  Staff are free to leave Taylor Made

Services UK LTD after reasonable notice.

o  There shall be no recruitment of child

labour ۭ  no child labor shall be used.



áO«KING
CONDIÁION³ 

 Working conditions are safe and

hɵgienic  ِ

o  Taɵlor Made Services UK LTD takes

adequate measures to prevent accidents

and minimiɿe potential haɿards  ِ

o  Staff receive regular health ۭ  safetɵ

training  ِ

o  Staff have unrestricted access to toilet

facilities and drinking ɯater  ِ

o  Taɵlor Made Services UK LTD has a

published Health ۭ  Safetɵ Policɵ  ِ



áORKING HOÈR³  

Working hoɖrs and remɖneration are

reasonable and comparable to other

companies in oɖr sector 
o  Staff are giɮen ɯritten terms and conditions of

emploɵment ً  rates of paɵ  ًɯorking hoɖrs  ًgrieɮance and

disciplinarɵ procedɖres  ًholidaɵ entitlement  ًabsence and

sick paɵ rɖles and notice periods for termination of

emploɵment  ِ

o  Working hoɖrs ɯill be a maɴimɖm of זג hoɖrs per ɯeek

ɖnless candidates opt oɖt at their oɯn discretion  ِOɮertime

ɯill be offered if aɮailable bɖt neɮer mandated  ِ

o  All paɵ rates and salaries ɯill be appropriate to the role

being carried oɖt and in anɵ case ɯill as a minimɖm meet

the rates determined bɵ the Goɮernment for National

Minimɖm Wageِ

o  Taɵlor Made Serɮices UK LTD ɯill neɮer inflate fees for

licences or certificates reqɖired bɵ laɯ to carrɵ oɖt ɯorkِ

Whereɮer possible  ًWorkers ɯill paɵ the releɮant

goɮernment departments directlɵ for all UK licensesً

permits etc  ًhoɯeɮer shoɖld Taɵlor Made Serɮices UK LTD

eɮer be reqɖired to paɵ on behalf of the Worker  ًanɵ monies

dedɖcted from paɵ ɯill alɯaɵs eqɖal the actɖal monies paid

bɵ Taɵlor Made Serɮices UK LTDِ



DISCRIMINATION 
and HARASSMENT 

o  No discrimination is practised ɯhatsoever in the
registration of candidates or selection for
assignment and ɯorkers ɯill be selected

according to skills  ًsuitabilitɵ  ًeɴperience and
availabilitɵ as appropriate  ِ

o  There is no discrimination in paɵ  ًhiringً
compensation  ًaccess to training and promotion  ِ

o  Termination of emploɵment or retirement on
the grounds of race  ًnationalitɵ  ًreligion  ًageً

disabilitɵ  ًmarital status  ًseɴual orientation  ًunion
membership or political affiliation  ِ

o  Opportunities for personal and career
development are equallɵ available to all ɯorkers  ِ

o   Harsh or inhumane treatment is strictlɵ
forbidden and ɯorkers ɯho encounter verbal or
phɵsical abuse  ًharassment  ًintimidation or anɵ
form of threatening behaviour in the ɯorkplace
ɯill be given Taɵlor Made Services UK LTD full

support to take appropriate actionِ



MODE«N ³LAàE«ç



Modern slavery is a crime and a violation of fundamental
human rights  ِ
It takes various forms  ًsuch as slavery  ًservitude  ًforced
and compulsory labour and human trafficking  ًall of
which have in common the deprivation of a personٔs
liberty by another in order to exploit them for personal or
commercial gain  ِ

Taylor Made Services Uk Ltd have a zeroٮtolerance
approach to modern slavery and we are committed to
acting ethically and with integrity in all our business
dealings and relationships  ِ
We are committed to implement and enforce effective
systems and controls to ensure modern slavery is not
taking place anywhere in our own business or our supply
chainِ

We are also committed to ensuring there is transparency
in our own business and in our approach to tackling
modern slavery throughout our supply chain  ِ

We expect the same high standards from all of our
contractors  ًsuppliers and other business partners  ِ

PȒlicɵ SɎaɎeȅeȇɎ



You must ensure that you read, understand and
comply with this policyِ

The prevention, detection and reporting of modern
slavery in any part of our business or supply chain is
the responsibility of all those working for us or under
our controlِ  
You are required to avoid any activity that might lead
to or suggest a breach of this policyِ

You must notify HR department as soon as possible if
you believe or suspect that a conflict with this policy
has occurred, or may occur in the futureِ

You are encouraged to raise concerns about any issue
of suspicion of modern slavery in any parts of our
business or the supply chains of any supplier tier at the
earliest possible stageِ

If you believe or suspect a breach of this policy has
occurred or that it may occur you must notify HR
department or report it in accordance with our
Whistleblowing Policy as soon as possibleِ
 

COMPLIANCE 
ɯiɎh Ɏhe Policɵ 



The HR Manager has overall responsibility for ensuring
this policy complies with our legal and ethical
obligations and that all those under our control comply
with itِ

The HR department has primary and dayٮtoٮday
responsibility for implementing this policy  ًmonitoring
its use and effectiveness and dealing with any queries
about itِ

Our zeroٮtolerance approach to modern slavery must
be communicated to all suppliers  ًcontractors and
business partners at the outset of our business
relationship with them and reinforced as appropriate
thereafterِ

Any worker who breaches this policy will face
disciplinary action  ًwhich could result in dismissal for
misconduct or gross misconductِ

We may terminate our relationship with other
individuals and organisations working on our behalf if
they breach this policyِ

RESPONSIBILITY 
ɯiɎh Ɏhe PȒǼicɵ 



WhiɀɎleblȒɯing



This policɵ aims to enable and encoɖrage staff to raise
concerns ɯithin Taɵlor Made Serɮices UK Ltd  ِ 

It recognises a ɯorkerټs legal rights to make a protected
disclosɖre to certain prescribed persons or bodies ɖnder
the Pɖblic Interest Disclosɖre Act זחח׏ and anɵ
sɖbseqɖent legislation  ًas incorporated into the
Emploɵment Rights Act ِהחח׏

Taɵlor Made Serɮices UK Ltd is committed to creating a
safe  ًopen and transparent ɯorkplace cɖltɖre  ًɯhere
ɯorkers are encoɖraged to raise concerns at the earliest
opportɖnitɵ  ِ
Taɵlor Made Serɮices UK Ltd recognises that ɯorkers are
often the first to realise that there maɵ be something
serioɖslɵ ɯrong ɯithin an organisation  ِ 

It is important to Taɵlor Made Serɮices UK Ltd that anɵ
fraɖd  ًmiscondɖct or ɯrongdoing bɵ ɯorkers or officers of
the organisation is reported and properlɵ dealt ɯith  ِTaɵlor
Made Serɮices UK Ltd is committed to tackle malpractice
and ɯrongdoing  ِ Eɮerɵone shoɖld be aɯare of the
importance of preɮenting and eliminating ɯrongdoing at
ɯork  ِIf anɵ cases of ɯrongdoing are ɖpheld theɵ ɯill be
serioɖslɵ dealt ɯithِ

PȒlicɵ SɎaɎeȅeȇɎ



This policɵ applies to all staff including temporarɵ  ًcasual
and agencɵ staff  ًɯork eɴperience  ًtrainees and
apprentices  ِOther individuals ɯho ɯork or have ɯorked
ɯithin the organisation  ًsuch as former staff  ًvolunteersً
the selfٮemploɵed and contractors  ًare also encouraged to
use itِ

For the purpose of this policɵ  ًTaɵlor Made Services UK Ltd
recognises that ɯhistlebloɯing is the passing on of
information about ɯrongdoing at ɯork  ِ The
ɯhistlebloɯer must reasonablɵ believe that theɵ are
acting in the public interest  ِ 

It is not necessarɵ for the member of staff to have proof
that ɯrongdoing is being  ًhas been  ًor is likelɵ to be
committed  ِ A reasonable belief is sufficient to disclose the
concern  ِThe member of staff has no responsibilitɵ for
investigating the ɯrongdoing  ِ It is the organisationٔs
responsibilitɵ to ensure that an investigation takes place  ِ

A member of staff ɯho makes such a protected disclosure
has the right not to be dismissed  ًsubjected to anɵ other
detriment  ًor victimised because theɵ have made a
disclosureِ

RESPONSIBILITY 
ɯiɎh Ɏhe PȒǼicɵ 



The folloɯing people haɮe been nominaɎed and agȸeed bɵ
Taɵloȸ Made Seȸɮiceɀ UK LɎdي

ChȸiɀɎopheȸ Taɵloȸ ٮ Managing DiȸecɎoȸ
chȸiɀ۬ɎaɵloȸmadeɀeȸɮiceɀlɎdِcoِɖk

SɮeɎlana Zaɀlaɮɀka ٮ Office Manageȸ 
ɀɮeɎ۬ɎaɵloȸmadeɀeȸɮiceɀlɎdِcoِɖk

Zaiga Tapina ٮ HR ۭ  Paɵȸoll Manageȸ 
ɿaiga۬ɎaɵloȸmadeɀeȸɮiceɀlɎdِcoِɖk

Theɀe deɀignaɎed officeȸɀ ɯill acɎ aɀ an independenɎ and
impaȸɎial ɀoɖȸce of adɮice Ɏo ɀɎaff aɎ anɵ ɀɎage of ȸaiɀing a
conceȸn  ًɯiɎh acceɀɀ Ɏo anɵone in Ɏhe oȸganiɀaɎion  ِ

All Ɏheɀe people haɮe been giɮen ɀpecial ȸeɀponɀibiliɎɵ and
Ɏȸaining in dealing ɯiɎh ɯhiɀɎlebloɯing conceȸnɀ and ɯill giɮe
ɵoɖ infoȸmaɎion aboɖɎ ɯheȸe ɵoɖ can go foȸ moȸe ɀɖppoȸɎ  ِ

Conceȸnɀ ɀhoɖld be ȸaiɀed in ɯȸiɎing ٢inclɖding email٣  ِ The
leɎɎeȸ ɀhoɖld ɀeɎ oɖɎ Ɏhe backgȸoɖnd and hiɀɎoȸɵ of Ɏhe
conceȸnɀ  ًgiɮing nameɀ  ًdaɎeɀ and placeɀ ɯheȸe poɀɀible and
Ɏhe ȸeaɀon ɯhɵ Ɏhe membeȸ of ɀɎaff iɀ making Ɏhe diɀcloɀɖȸeِ
If Ɏhe indiɮidɖal doeɀ noɎ feel able Ɏo make Ɏhe diɀcloɀɖȸe in
ɯȸiɎing  ًan inɎeȸɮieɯ ɯill be aȸȸangedِ

Oȸ alɎeȸnaɎiɮelɵ ɵoɖ can call Ɏhe modeȸn ɀlaɮeȸɵ and
eɴploiɎaɎion helpline on ׎׎ו ׏א׏׎ ׎׎ז׎  ِOȸ fill in an online foȸm
oȸ conɎacɎ Ɏhe GangmaɀɎeȸɀ and Laboɖȸ Abɖɀe AɖɎhoȸiɎɵ on
ِג׎ז׎ אבג ׎׎ז׎

Hoɯ Ɏo ȸaiɀe a conceȸn



Looking forwards towards further
improvement Taylor Made Services UK
LTD are keen to learn from others and
would ask if anyone has any ideas or
feedback regarding our policies or
practices to contact us. 

These policies found and downloaded 
on our website:
www.taylormadeservicesltd.co.uk 


